Signs You Need
New Tax Software

1. The Problem
Usually Starts Small

Software problems rarely hit all at once,
showing up first as a frozen system or a
file that won't open until working :
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in your returns.

2. Slow Performance

Creates Bigger
Workflow Issues
Every slow file and queued transmission
— costs you time across every client, and a
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3. Limited Functionality
Puts You in a Box

Some systems work fine until your
practice grows into more clients and
complex entity types. When software can't
keep up, you patch gaps with outside
tools, making accuracy harder and every
filing more effort than it should be.

4. Manual Work

Signals That Your
System Is Falling Behind

Weak systems push work back onto you,

from re-entering client details to chasing

documents across email and folders.
Every manual step is another chance to
mistype or misfile, so the best software
automates the repetitive work and keeps

information in one place.

5. Compliance and Error
Checks Should Work in
Real Time

Good software catches issues before

they become filing problems with real-
time error checks and built-in
diagnostics. It should also stay current
with compliance automatically, so
your review is faster and your filings

are cleaner.

6. Client Management
Matters More Than Most
Offices Realize

Client management becomes a

problem the moment it slows you down
with hard-to-find documents or

repeated signature follow-ups. Good
software keeps records organized in
one place and supports secure
document collection and e-signatures

without extra steps.

7. What a Better System
Should Deliver

You don't need bloated software full of

tools you'll never use, just a system that

handles the core work cleanly at your | i
office’s pace. Look for real-time

diagnostics, e-signatures, clean client ' o _—

data, scalable return types, and

dependable peak-season support.

8. Switching Becomes
Easier When You
Frame It Correctly

Replacing software feels disruptive,

but staying with a system that holds
you back is a slower disruption

that never ends. Don't chase the
"perfect system,” just find one that

supports your work better and gives you

a competitive edge.
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