
6
Ways Free DIY Tax 

Software Fails Preparers

1. Consumer Tax Software 
Wasn't Built for Client Work
DIY tax platforms are not built to surface 
planning opportunities, manage edge 
cases, or help you confidently navigate 
gray areas. As a result, you spend more 
time double-checking entries, cross-
referencing IRS guidance, and manually 
troubleshooting issues the software 
doesn't clearly explain.

2. Accuracy Matters More 
When You're Preparing 
Returns for Others
Free DIY platforms generally assume 
simple situations that don't require deeper 
validation. Many lack robust diagnostics, 
form-level review tools, or proactive error 
detection. These increase the risk of 
missed deductions, incorrect elections, 

or compliance issues that only surface 
after filing.

3. Free Software Costs You 
Time (and Confidence)
If you're relatively inexperienced in 
preparing taxes for others, you might 
underestimate the time cost of using 
consumer platforms. What looks simple at 
first can quickly turn into hours of manual 
review, rework, and second-guessing, 
especially when client situations don't fit 
neatly into predefined frameworks.

4. Complex Returns Require 
Professional Tools
Many side-gig preparers start with simple 
returns but quickly find their client base 
becoming more complex. A "small" client 
today may add a side business, rental 
income, or new deductions next year.

Free DIY platforms aren't designed for 
more complex returns. They often require 
workarounds or paid upgrades that still 
fall short of true professional functionality.

5. "I Only Prepare a Few 
Returns" Still Comes 

With Responsibility
Many side-gig preparers assume that 
professional software only makes sense if 
they prepare a large number of returns. 
No matter the number of returns you 
prepare, it doesn't change your 
responsibility for accuracy, compliance, or 
client outcomes. In fact, when you prepare 
fewer returns, each one matters more. A 
single error can damage trust or create 
stress that outweighs any savings from 
using free software.

6. Professional Software: A 
Worthwhile Investment in 
Your Practice
Free consumer platforms are designed for 
individuals filing simpler returns. 
Professional tax software is made for 
preparers who are responsible for others. 
Additionally, a professional tool supports 
preparer identification, return tracking, 
record retention, and your price as a 
professional service.
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